
• Customer calls Tennessee One Call before performing trenching, 1-800-351-
1111.  Please note that the Tennessee One Call system requires a 3 day wait, 
after a request, to allow utilities time to mark their infrastructure. 

 
• Customer performs trenching and installation of conduit, tape, and pedestals 

pursuant with the attached construction specifications, see drawing 484.S03 
 

• Customer calls the Electric Department at 425-1803 for an inspection of riser 
conduit installation on the overhead electric pole. 

 
• Customer applies for permanent service at the Utility Business Office. The 

Utility Business Office is located at the Municipal Building at the corner of 
the Oak Ridge Turnpike and Tulane Avenue. A connection fee, and possibly a 
deposit, will be collected during the application for permanent service. 

 
• Questions that arise during construction regarding requirements of the NEC 

should be directed to Codes Enforcement Division of the Community 
Development Department.  After completing the meter base work, the 
Customer calls Codes Enforcement at 425-3532 for an inspection of the meter 
base.  Codes Enforcement will check the installation for compliance with the 
National Electric Code (NEC).  If all is in order, UBO will notify the Electric 
Department that the customer is ready for service.  

 
• The Customer will pull the service conductors, and make terminations at the 

meter. CORED will make terminations on the transformer, and install the 
meter.  The customer, or his representative, must be present when the meter is 
installed to verify their main breaker is open.  The customer is responsible for 
closing his main breaker after the meter is installed.  If the customer has any 
questions regarding the schedule for making terminations, they may call 425-
1861, or call 425-1803 and ask for Operations.   

 


