
•  C u stom er  ca lls  T en n essee O n e C a ll before  p er form in g  tr en ch in g , 1 -8 0 0 -3 5 1 -1 1 1 1 .  
P lea se n ote th a t th e T en n essee O n e C a ll system  req u ires a  3  d a y w a it,  a fter  a  r eq u est,  to  
a llow  u tili t ies  tim e to m a rk  th eir  in fra stru ctu re. 

 
•  C u stom er  in sta lls  tr an sform er  p a d , va u lts , a n d  p u ll box es. 

 
•  C u stom er  p er form s tr en ch in g  an d  in sta lla tion  of con d u it, ta p e, an d  p ed esta ls p u r su an t 

w ith  th e  a tta ch ed  con stru ction  sp ecifica tion s.   
 

•  C u stom er  ca lls  th e  electr ic  d ep a r tm en t to  in sp ect th e tr an sform er  p a d  p r ior  to  p ou r in g  
con crete. 

 
•  C u stom er  ca lls  th e E lectr ic  D ep a r tm en t a t 4 2 5 -1 8 0 3  for  an  in sp ection  of th e u n d erg rou n d  

con d u it system  p r ior  to  cover in g  th e tr en ch .  E very effor t w ill be  m ad e for  a  D ep a r tm en t 
r ep resen ta tive to  m eet w ith  th e cu stom er  w ith in  2 4  h ou rs of th e r eq u est.   T h e in sp ection  
is  an  im p or ta n t step  in  d eterm in in g  th e cu stom er ’s service  ca n  be sa fely an d  a d eq u a tely 
establish ed .   

 
In  th e u n lik ely even t th a t a  cu stom er  cover s th e  con d u it system  p r ior  to  in sp ection , i t w ill
be  r eq u ired  th a t th e system  be op en ed  u p  a t a s m an y p oin ts a s n ecessa ry to  d eterm in e th a t 
th e con d u it w a s con stru cted  p u r su an t w ith  th e  sp ecifica tion s, an d  is  sa fe an d  ad eq u a te.  In  
or d er  to a void  a d d ition a l cost b y  th e  ow n er  a s w e ll a s un n e ce ssa ry  d e la y s in  
e sta b lish in g  ser vice ,  it  is  h ig h ly r ecom m en d ed  th a t th e  cu stom er  r eq u est an  in sp ection  
p r ior  to  cover in g  u p  th e  system . 
 

•  C u stom er  a p p lies for  p erm a n en t service a t th e  U tility B u sin ess O ffice. T h e U tility 
B u sin ess O ffice is  loca ted  a t th e  M u n icip a l B u ild in g  a t th e corn er  of th e  O ak  R id g e 
T u rn p ik e a n d  T u lan e A ven u e. A  con n ection  fee , a n d  a  d ep osit,  w ill  be collected  d u r in g  
th e ap p lica tion  for  p erm an en t service . 

 
•  Q u estion s th a t a r ise d u r in g  con stru ction  r eg a rd in g  req u irem en ts of th e  N E C  sh ou ld  be 

d ir ected  to  C od es E n forcem en t D ivision  of th e C om m u n ity D evelop m en t D ep a r tm en t.  
A fter  com p letin g  th e m eter  ba se w ork , th e C u stom er  ca lls  C od es E n forcem en t a t 4 2 5 -
3 5 3 2  for  an  in sp ection  of th e m eter  ba se.  C od es E n forcem en t w ill ch eck  th e in sta lla tion  
for  com p lia n ce w ith  th e  N a tion a l E lectr ic  C od e (N E C ).  If a ll  is  in  ord er , U B O  w ill  n otify 
th e E lectr ic  D ep a r tm en t th a t th e cu stom er  is  r ead y for  service .  

 
•  T h e E lectr ic  D ep a r tm en t w ill p u ll th e p r im a ry service con d u ctor s, m a k e term in a tion s 

(con n ect ea ch  en d  of th e con d u ctor s),  a n d  in sta ll th e  m eter .  T h e cu stom er , or  h is  
r ep resen ta tive, m u st be p resen t w h en  th e m eter  is  in sta lled  to  ver ify th eir  m a in  break er  is
op en .  T h e cu stom er  is  r esp on sible  for  closin g  h is  m a in  break er  a fter  th e  m eter  is  
in sta lled .  If th e cu stom er  h a s a n y q u estion s r eg a rd in g  th e sch ed u le for  p u llin g  service 
con d u ctor s or  m a k in g  term in a tion s, th ey m a y ca ll 4 2 5 -1 8 6 1 , or  ca ll 4 2 5 -1 8 0 3  an d  a sk  for  
O p era tion s.   

 
T h e E lectr ic  D ep a r tm en t w ish es to a ssist  th e cu stom er  w ith  an y q u estion s r eg a rd in g  th e a bove 
p rocess.  If you  h ave a n y q u estion s, p lea se  feel fr ee  to  con ta ct ou r  en g in eer in g  d ivision  a t 4 2 5 -
1 8 0 3 . 
 


